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Pete Yanka

Director of Veteran and Military Services

Northern Arizona University

Veteran Center 
Highlights



NAU and  Veteran and Military Services: A commitment to enhancing 
the Student Experience

● ACCESS  

● PERSONAL AND COMPETENT 
CONNECTION

● REMOVING BARRIERS

Awareness of educational opportunities

Focus on hiring top notch staff

Building out back of house processes 
critical to the student experience/Lowering 
costs



Shawn Banzhaf

Executive Director - Pat Tillman Veterans 

Center

Arizona State University

Veteran Center 
Highlights





Andrea Banks

Maricopa Community Colleges

Veteran Center 
Highlights



• 10 Colleges
• 100,000 students each year
• Serve over 10,000 Veterans and 

their families
• 10 Veterans Centers
• All of our colleges are 

designated as Arizona Veteran 
Supportive Campuses

• We offer certificates, associate 
degrees and starting Fall 2023 
semester, 7 bachelor’s degrees



Michael Wainscott, Student Services

Manager, Veterans Services 

Phoenix College

• 602.285.7427 or 602.285.7342

• Michael.Wainscott@phoenixcollege.edu 

• Pc-veteran-services@phoenixcollege.edu 

Veteran Center 
Highlights

mailto:Michael.Wainscott@phoenixcollege.edu
mailto:Pc-veteran-services@phoenixcollege.edu


www.Phoenixcollege.edu 

Value Statement
Veterans Services at Phoenix College provides individualized enrollment 
and referral services to assist veterans and dependents in successfully 
meeting their educational and career goals. We are committed to providing 
uncompromising service by adhering to the highest standards of 
compassion, commitment, excellence, professionalism, integrity, 
accountability and stewardship.

http://www.phoenixcollege.edu/


Nathan Kelley

Student Services Manager | Veteran 

Services

Estrella Mountain Community College

Veteran Center 
Highlights



• Mission: To help military members, veterans, and dependent students take 
advantage of the numerous educational opportunities by connecting them to their 
VA Education Benefits and any support services necessary for their academic, 
professional, and personal success.

• EMCC has a unique staffing model that has enhanced the experience we provide to 
military related students, staff, and community members.

• EMCC is the only Maricopa College West of the 101 and we serve the entire West 
Valley’s educational needs.

• We strive to guide the student holistically. This means we get to know our 
students, so that we can help them in any way. We advise from the end goal 
backwards to assure proper sequencing when a goal is known. Provide nuance 
benefits usage tips and trips, help develop life skills, provide transition assistance, 
and connection to VA resources such as compensation and pension, AZDVS, or VA 
healthcare.



Program Highlights



Program Highlights





Program Highlights

http://www.youtube.com/watch?v=loUq_-YyJ-s


- Building out our support program for our students utilizing DoD TA - 
Operation 250

- Partnerships with our Social Work program connecting with the Prescott 
Medical VA 

- Creating STEM Scholarship opportunities for the Veteran community

- Strengthening our partnership with NAU Career Development to provide 
stronger paths to employment

Program Highlights



Panel Discussion



Activity

How to create supportive environments for 
veterans in higher education

 Exploring strategies to create an inclusive and 
supportive environment for veterans





     Questions?



Thank You!

Andrea Banks - andrea.banks@domail.maricopa.edu
Nathan Kelley - Nathan.Kelley@Estrellamountain.edu
Michael Wainscott - michael.wainscott@phoenixcollege.edu
Shawn Banzhaf - shawn.banzhaf@asu.edu
Pete Yanka - pete.yanka@nau.edu

mailto:andrea.banks@domail.maricopa.edu
mailto:Nathan.Kelley@Estrellamountain.edu
mailto:michael.wainscott@phoenixcollege.edu
mailto:shawn.banzhaf@asu.edu




     Session Evaluation

We want to hear from you!


